ISSN 2072-8670 HAYRA 1 IIPABOOXOPOHA. 2018. Ne 4(42)
NAUKA I PRAVOOHORONA

Jlist e(heKTUBHOTO BUKOHAHHSI CJIY:KOOBHX OOOB'SI3KiB IpalliBHUKAM TTOJIiIii
HeoOXi/THO MaTh IOCTYTI JI0 BChOTO KOMILTEKCY creridiuamx pecypcis (36poi Ta crierr-
3ac00iB, aBTOTPAHCIIOPTY, CyYaCHIX 3ac00iB 3B’I3Ky Ta JOKYMEHTYBaHHS, Bifeodikcarrii
Micig mofii, 6asu s TpeHyBaHb, SIKICHOTO OZHOCTPOI0), ObJIaHaHe 3a CYyYaCHUMM
craHapramMy poboye Miciie TOIIO, OIEP/KYBaTH a/leKBaTHE Cy4aCHUM PeaJIisiM CoIliaibHe
3abe3reyentst, MaTH HeOOXiTHUI Yac /It OHOBJIEHHST CUJT TTiCJIsi HABAHTAKEHb TOIIIO.
3J1aro/i;KeHil criBIparti CripusioTh i ILO6p031/I‘{JII/IBi MizKOCOOMCTICHI BiZIHOCUHU, TIO3UTUB-
Ha TICUXOJIOTiYHa atMocdepa B KOJIEKTHBI, BpaXyBaHHsT KePiBHUIITBOM iHTEPECiB ITi/I7IeTJiX.

Otpumana 3a 0TIOMOT0I0 €KCILIOPATOPHOTO (DAKTOPHOTO aHAi3y eMITipuyHa TH-
II0JIOTiA 3a/I0BOJIEHOCTI BKJIIOYAE YOTUPU BUMIPH, 10 KOMILUIEKCHO XapaKTePU3YIOTh
OCHOBHI actieKTH podeciiiHol Ais/IbHOCTI MPaIliBHUKIB MPAKTUIHUX ITiIPO3Ii/TiB TOJIIIii.
Pegysbrati MHOKMHHOTO perpeciiHOro aHajidy CBig4aTb, 10 Ha IEpPUINi IJIaH y
3aJI0BOJIEHOCTI 0COOOBHMM CKJIAJIOM CBOEIO CJY;KO0I0 BHXOISATH OpraHisalliiiHi Ta
MICUXOJIOTIYHI YNHHUKH, TIOB’3aHi, HacamIepe/l, 3 B3aEMOBiIHOCUHAMU B KOJIEKTUBI Ta
CTUJIEM KEPiBHUIITBA, a TAKOXK i3 3a/I0BOJICHHAM HOTpe6 ocobu Yy CaMOB/IOCKOHAJIEHH]
il BU3HAHHI Ta MaTepiabHUX TTOTPED.

Metonnunuii iHCTpyMeHTapii, 1110 3aCTOCOBYBABCA Y Bi/IOMYOMY COIiOJIOTIYHOMY
OIUTYBaHHi, /1a€ 3MOTy TIOOY/LyBaTH Pi3HOMAHITHI iHIEKCH, & TAKOJK €IMHUIT iHTErpaIbHUIT
iH/IeKC, IKUU BKJIOYATUMeE CKJIAJI0Bi 3a/[0BOJIEHOCT CJIy>K6OIO, 110 MOKe CTaHOBUTU
iHTepec Mpu MOAAJBIIOMY BUBYEHHI Bi/IMiHHOCTEWl B TOIJISI/IaX IMPAIliBHUKIB Pi3HUX
[APO3ALIIB  TTOJIILii.

[IpoBeneHHs Ha PETYJSPHiil OCHOBI BUBYEHHSI MOTHBIB, 3MICTy Ta yMOB pOOOTH
MpaIiBHUKIB, YaCOBUX BUTPAT HA BUKOHAHHSA TEBHUX BU/IIB CJIy>1<60Bo'1' MiAIbHOCTI 1
HAJaHHS TOCAYT (MeTOo OIO/UKETy dacy), COMialbHOTO HAIpY:KEeHHS Y CIy:KOOBUX
BiZTHOCMHAX CTIPUATAME TI0iH(OPMOBAHOCTI KEPIBHUIITBA MiHICTEPCTBA T0/I0 HATATHHITX
notpeb Ta 3amuTiB 0COOOBOTO CKJIALY Mifpo3aiais opranis cuctemu MBC, po3pobiii
KOMIIJIEKCY OpraHisallilHiX 3aXO/IiB, CIPSIMOBAHNX HA PO3BUTOK Ka/IpOBOTO IIOTEHIAIY,
yIpaBaiHHsa e@eKTUBHICTIO mepcoHasoM, (GOPMyBaHHS 3JI0POBOTO COIiaJbHO-
MICUXOJIOTIYHOTO KJIIMATy Y CIy:KOOBUX KOJIEKTHBAX.
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EMPLOYEE SATISFACTION IN THE PRACTICAL POLICE SERVICE
(BASED ON MATERIALS OF ONLINE SURVEY 2017)

Paper presents methodological instruments and the main results of the intranet
survey regarding employee satisfaction of the employees of practical police service,
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which was conducted with the participation of the State Research Institute MIA of
Ukraine in 2017 in all regions of the country. The analysis was based on a cleaned
massive, which included the answers of 21,465 respondents.

The module of the questionnaire included overall 24 questions on satisfaction.
The hierarchy of satisfaction indicators and their pair correlation with the general
level of satisfaction with the service have been determined.

Based on the calculation of weighted average, it was found that the policemen
most satisfied with the provision of firearms and ammunition; psychological climate,
relations between colleagues in the unit; direct management relationships; overall
satisfaction and with opportunities for professional development, and the least — with
the availability of communication equipment; availability computer, other office
equipment; availability of stationery (paper, cartridge); quality of uniform materials;
availability uniform new sample in accordance with the season.

The principal component factor analysis was used to calculate the values of
integral indices of police employee satisfaction. Using the regression analysis, we
revealed the effects of indices that characterize different aspects of employee satisfaction
on the overall level of police officers satisfaction.

Factual judgments of the respondents are given regarding the frequency, the
provision of uniform for the season, expenses of own funds for the maintenance of
official activities and self-assessment of professional preparedness to save their own
life and health during the performance of their functional duties.
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