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Äëÿ åôåêòèâíîãî âèêîíàííÿ ñëóæáîâèõ îáîâ’ÿçê³â ïðàö³âíèêàì ïîë³ö³¿
íåîáõ³äíî ìàòè äîñòóï äî âñüîãî êîìïëåêñó ñïåöèô³÷íèõ ðåñóðñ³â (çáðî¿ òà ñïåö-
çàñîá³â, àâòîòðàíñïîðòó, ñó÷àñíèõ çàñîá³â çâ’ÿçêó òà äîêóìåíòóâàííÿ, â³äåîô³êñàö³¿
ì³ñöÿ ïîä³¿, áàçè äëÿ òðåíóâàíü, ÿê³ñíîãî îäíîñòðîþ), îáëàäíàíå çà ñó÷àñíèìè
ñòàíäàðòàìè ðîáî÷å ì³ñöå òîùî, îäåðæóâàòè àäåêâàòíå ñó÷àñíèì ðåàë³ÿì ñîö³àëüíå
çàáåçïå÷åííÿ, ìàòè íåîáõ³äíèé ÷àñ äëÿ ïîíîâëåííÿ ñèë ï³ñëÿ íàâàíòàæåíü òîùî.
Çëàãîäæåí³é ñï³âïðàö³ ñïðèÿþòü ³ äîáðîçè÷ëèâ³ ì³æîñîáèñò³ñí³ â³äíîñèíè, ïîçèòèâ-
íà ïñèõîëîã³÷íà àòìîñôåðà â êîëåêòèâ³, âðàõóâàííÿ êåð³âíèöòâîì ³íòåðåñ³â ï³äëåãëèõ.

Îòðèìàíà çà äîïîìîãîþ åêñïëîðàòîðíîãî ôàêòîðíîãî àíàë³çó åìï³ðè÷íà òè-
ïîëîã³ÿ çàäîâîëåíîñò³ âêëþ÷àº ÷îòèðè âèì³ðè, ùî êîìïëåêñíî õàðàêòåðèçóþòü
îñíîâí³ àñïåêòè ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ïðàö³âíèê³â ïðàêòè÷íèõ ï³äðîçä³ë³â ïîë³ö³¿.
Ðåçóëüòàòè ìíîæèííîãî ðåãðåñ³éíîãî àíàë³çó ñâ³ä÷àòü, ùî íà ïåðøèé ïëàí ó
çàäîâîëåíîñò³ îñîáîâèì ñêëàäîì ñâîºþ ñëóæáîþ âèõîäÿòü îðãàí³çàö³éí³ òà
ïñèõîëîã³÷í³ ÷èííèêè, ïîâ’ÿçàí³, íàñàìïåðåä, ç âçàºìîâ³äíîñèíàìè â êîëåêòèâ³ òà
ñòèëåì êåð³âíèöòâà, à òàêîæ ³ç çàäîâîëåííÿì ïîòðåá îñîáè ó ñàìîâäîñêîíàëåíí³
é âèçíàíí³ òà ìàòåð³àëüíèõ ïîòðåá.

Ìåòîäè÷íèé ³íñòðóìåíòàð³é, ùî çàñòîñîâóâàâñÿ ó â³äîì÷îìó ñîö³îëîã³÷íîìó
îïèòóâàíí³, äàº çìîãó ïîáóäóâàòè ð³çíîìàí³òí³ ³íäåêñè, à òàêîæ ºäèíèé ³íòåãðàëüíèé
³íäåêñ, ÿêèé âêëþ÷àòèìå ñêëàäîâ³ çàäîâîëåíîñò³ ñëóæáîþ, ùî ìîæå ñòàíîâèòè
³íòåðåñ ïðè ïîäàëüøîìó âèâ÷åíí³ â³äì³ííîñòåé â ïîãëÿäàõ ïðàö³âíèê³â ð³çíèõ
ï³äðîçä³ë³â ïîë³ö³¿.

Ïðîâåäåííÿ íà ðåãóëÿðí³é îñíîâ³ âèâ÷åííÿ ìîòèâ³â, çì³ñòó òà óìîâ ðîáîòè
ïðàö³âíèê³â, ÷àñîâèõ âèòðàò íà âèêîíàííÿ ïåâíèõ âèä³â ñëóæáîâî¿ ä³ÿëüíîñò³ é
íàäàííÿ ïîñëóã (ìåòîä áþäæåòó ÷àñó), ñîö³àëüíîãî íàïðóæåííÿ ó ñëóæáîâèõ
â³äíîñèíàõ ñïðèÿòèìå ïî³íôîðìîâàíîñò³ êåð³âíèöòâà ì³í³ñòåðñòâà ùîäî íàãàëüíèõ
ïîòðåá òà çàïèò³â îñîáîâîãî ñêëàäó ï³äðîçä³ë³â îðãàí³â ñèñòåìè ÌÂÑ, ðîçðîáö³
êîìïëåêñó îðãàí³çàö³éíèõ çàõîä³â, ñïðÿìîâàíèõ íà ðîçâèòîê êàäðîâîãî ïîòåíö³àëó,
óïðàâë³ííÿ åôåêòèâí³ñòþ ïåðñîíàëîì, ôîðìóâàííÿ çäîðîâîãî ñîö³àëüíî-
ïñèõîëîã³÷íîãî êë³ìàòó ó ñëóæáîâèõ êîëåêòèâàõ.
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EMPLOYEE SATISFACTION IN THE PRACTICAL POLICE SERVICE
(BASED ON MATERIALS OF ONLINE SURVEY 2017)

Paper presents methodological instruments and the main results of the intranet
survey regarding employee satisfaction of the employees of practical police service,
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which was conducted with the participation of the State Research Institute MIA of
Ukraine in 2017 in all regions of the country. The analysis was based on a cleaned
massive, which included the answers of 21,465 respondents.

The module of the questionnaire included overall 24 questions on satisfaction.
The hierarchy of satisfaction indicators and their pair correlation with the general
level of satisfaction with the service have been determined.

Based on the calculation of weighted average, it was found that the policemen
most satisfied with the provision of firearms and ammunition; psychological climate,
relations between colleagues in the unit; direct management relationships; overall
satisfaction and with opportunities for professional development, and the least – with
the availability of communication equipment; availability computer, other office
equipment; availability of stationery (paper, cartridge); quality of uniform materials;
availability uniform new sample in accordance with the season.

The principal component factor analysis was used to calculate the values of
integral indices of police employee satisfaction. Using the regression analysis, we
revealed the effects of indices that characterize different aspects of employee satisfaction
on the overall level of police officers satisfaction.

Factual judgments of the respondents are given regarding the frequency, the
provision of uniform for the season, expenses of own funds for the maintenance of
official activities and self-assessment of professional preparedness to save their own
life and health during the performance of their functional duties.
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